GUIDELINES for CHARTER CNES data ORDERDESK
The CNES Charter order desk is managed by the ASTRIUM Services 
 Two images are offered for each Charter event:  for example 1 reference and 1 crisis image (1 archive and 1 programmed data) or 2 crisis images (2 programmed data)
 If more images or extension of AOI or period are requested, these must be agreed by CNES after a specific request is made by ASTRIUM.
Tasking or cancelling requests must be received at ASTRIUM before 10:00 am UTC the day before the acquisition for SPOT, 11:00 or 18:00 UTC for PLEIADES.

Please note that all important messages must be copied to: charter.disasters@spotimage.fr  and    charte.risques@cnes.fr
Archived data

When archive data have been requested by the ECO, ASTRIUM will propose a selection to the PM 
Programmed data
ASTRIUM programming team sends a programming plan to the nominated PM (or ECO) including the 3 first attempts on the requested target. The PM is advised to check the AOI which will be imaged.
· After each acquisition, ASTRIUM sends  the notification of the acquired data with  the quick looks 

The acquired scenes are also available in the GEOSTORE Catalogue: http://www.astrium-geo.com/en/4871-browse-and-order 

Production and downloading
· ASTRIUM will launch  the production of the images  only after  reception of  confirmation  from the PM, and  specification of
· for SPOT : 1A, 1B or 2A, 

· for PLEIADES : primary or ortho-rectified 
· the processing mode : pan-sharpened (merged) or bundle (separate BW and  color images)
· ASTRIUM sends an email containing the link and access codes to download the product.
· The data will be made available for download once, for Pléiades products, the PM has forwarded the signed license for the use of the product(s) to be delivered 
